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Lab News

Lab & Radiology Luncheon
For Referring Office Managers, RN's,
Nurse Practitioners

Save the Dates:

Friday, January 23, 2009
Friday, June 19, 2009

Friday, September 25, 2000
11:30a.m. to 1:00pm
Davenport 102A&B,

NSMC Salem Campus

RSVP to Hannah Stringer
Fax: 978-354-4090 or

Email: gstringesi@partners.org

NSMC laboratory August 2008
Reference Manual has been
distributed.

This publication represents the eleventh eddion
(August 2008) with Critical Value Revisions of
NSMC Laboratory Information Manual. The
purpose of the Manual is o provide detailed
nformation sbout lhe services afiered by the

NSMC Laberatory Depanments.

Contact Hannah Stringer, Qutreach Accousnt

Manager al 978-354-4119 for a copy. We
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Encaurage your suggestions for revising and

updating this manual
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MORETH SHORE MEDICAL CENTER

A Pubklication of
Marrh Skore Medical

Conter Labaratorias

Cclober/November 2008

NSMC Labs Undergoes CAP Inspection

The College of American Pathologists (CAP) conducted 3 rouline
unannounced inspection of the NSMC labs at bath Salem and Unian CAMUS
on October 21-22. The CAP inspection process is recognized within the
aboratory community as rigorous and Comprehansive

Uur inspechen involved a team of twelve pathologists ard laboratory
professionals examining every facet of our operabon. The inspectors used
¢3 checklisis (most containing mare than 100 questions) to guide their
review. n addition to interviewing our staff and watching them in action, they
spoke |0 representalives of the hospital administration and the medical stalf
and user community. 0

A5 15 typcal with a thorough inspes
Improvement, which we started working on diziely. At the summation
meeting, we were pleased, bul not surprised, o hear the team leader
@ascribe our labs as being “top noteh”, & term which capbures ouw daily
aspirations

am, they identified a few areas for

Two NSMC Laboratory Managers Receive

“Manager of Excellence” Awards

The entire management team al NSMC presants two “Manager of
Excellence” awards every quarter. These individuals are recognized by their
manager peers for Iheir professionaliism and commitment fo NSMC and its
patients. The quarter three award recipients are Doreen MecGovern,
Laboratory Operations Manager and Andrea Stamas, Laboratory
Couner/Fleel Manager. Congratulations to Doseen and Andrea!

NSMC Laboratory Specimen Processing Department
Receives Partners In Excellence Award

The laboratory specimen processers who SUppon cur outreach chient testing
have won one of Pariners Healthcare's annual Partners in Excellence
Awards. Their award recognizes the improvements in turnaround time over
the: last six months. Congratulations 1o this wonderful feam on an awand that
is well desarvad!

Sales and Marketing Manager for NSMC's La boratory
Outreach Program

Nancy Barlett has joined our team as Sales and Marketing Manager. In this
position, Nancy is responsible for the success of the Laboratory Outreach
Program. She brings many years of sales and account management
expenence and is excited 1o join NSMC.

Hancy welcomes the opportunity to enter the healiheare industry and fo
represenl NSMC. - She is looking fosward 4o meeting our clienls

PARTNERS.






